
SERVICE MANUAL
Conditions of Use:
(1) Please use this information only for the purpose of performing repair, maintenance and/or confi guration services of the Sony products (hereinafter the “Repair services”) under the ser-

vice agreement entered into with the Sony group company (hereinafter the “Service agreement”). Using this information for any purpose other than the purpose described foregoing is 
forbidden.

(2) Only the Authorized Servicer’s offi  cers, employees or subcontractors (including their offi  cers and employees) whose duties justify a need-to-know and who have agreed to hold 
confi dential this information (collectively hereinafter the “Permitted users”) are permitted to access and use this information. To disclose or disseminate to any person other than the 
Permitted users is forbidden.

(3) Destroy or erase any and all portion of this information promptly in an irrecoverable and secure fashion after achieving the purpose described in Section (1) above.
(4) Do not copy, replicate, reproduce, alter, translate, transmit, sell, lease, or distribute this information in whole or in part without the prior written permission of the author.
 (Notwithstanding foregoing, it is permitted to copy and distribute this information to the Permitted users.)
(5) Please notify immediately any leakage, loss, theft, misappropriation, or other misuse of this information by e-mail to the following address:
  somk-gcs-tissnexim-adm@jp.sony.com
(6) In addition to the above, the terms and conditions of the Service agreement shall be applied to using this information.

Revision of Information:
This information may be changed or updated at any time without any prior notice. Please confi rm that this information is up-to-date before using it.

Sony CONFIDENTIAL
For Authorized Servicer

Sony Corporation

SRS-XP500

9-896-679-04
2023C33-1
© 2023.03

CAUTION
Danger of explosion if battery is incorrectly replaced.
Replace only with the same or equivalent type.

Note:
Be sure to keep your PC used for service and 
checking of this unit always updated with the 
latest version of your anti-virus software.
In case a virus aff ected unit was found during 
service, contact your Service Headquarters. 
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EXPLODED  VIEWS
Note:
• -XX and -X mean standardized parts, so 

they may have some diff erence from the 
original one.

• Items marked “*” are not stocked since they 
are seldom required for routine service. 
Some delay should be anticipated when or-
dering these items.

• The mechanical parts with no reference 
number in the exploded views are not sup-
plied.

• Color Indication of Appearance Parts Exam-
ple:

 KNOB, BALANCE (WHITE) . . . (RED)
    
   Parts Color Cabinet’s Color

5-1. SIDE  PANEL,  TOP  SECTION

2

2

4

2

4

23

3

3

1

1

not supplied

not supplied

5

5
6

7 7
7

6

6

top panel section
(See page 76)

main, power supply 
section
(See page 77)

front 
side

rear side
left side

right 
side

top side

 1 930100934 COVER, SCREW (15)
 2 930100942 SCREW, +B TP 3.5X20 (B)
 3 930100936 CAP, SCREW (12)
 4 930100964 SCREW, +B TP 4.0X35 (B)

 Ref. No. Part No. Description Remark  Ref. No. Part No. Description Remark

 5 930100929 FOOT, SIDE (1 piece)

 6 930100884 SCREW, +B TP 3.0X10 (B)
 7 930100941 CAP, SCREW (SLOT HOLE)

This wireless speaker is IPX4 equivalent.
Therefore, when assembling the wireless 
speaker after disassembling it, be sure to 
attach each part properly to maintain the 
waterproof specifi cation.
In addition, tighten each screw by referring 
to the tightening torque value described in 
“2. DISASSEMBLY” (page 13 and after).

The components identifi ed by mark  
or dotted line with mark  are critical for 
safety.
Replace only with part number specifi ed.

Les composants identifi és par une marque 
 sont critiques pour la sécurité.

Ne les remplacer que par une pièce por-
tant le numéro spécifi é.
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5-2. TOP  PANEL  SECTION

not supplied

not supplied

not supplied

51

52

52
52

52

52

56
57

58
5952

52

52

52

52

LED1
(See Note)

front side

rear side

53

54

55
55

55

55
55

55

FFC1

top side

bottom side

 51 930100922 PANEL, TOP ASSY 
(Including Sony logo, Operation panel, Cushion)

 52 930100884 SCREW, +B TP 3.0X10 (B)
 53 930100926 BUTTON, TOP ( , , , −, +, MEGA BASS)
 54 930100969 KEY BOARD, COMPLETE
 55 930100943 SCREW, +B TP 3.0X8

 56 930100937 CAP, UPPER HANDLE SCREW (L) 
(for Handle lower left)

 57 930100938 CAP, UPPER HANDLE SCREW (M-L) 
(for Handle lower middle left)

 58 930100939 CAP, UPPER HANDLE SCREW (M-R) 
(for Handle lower middle right)

 Ref. No. Part No. Description Remark  Ref. No. Part No. Description Remark

 59 930100940 CAP, UPPER HANDLE SCREW (R) 
(for Handle lower right)

 FFC1 930100972 FFC (KEY - LED BOARD) PX (10 core) 
(with Cushion, Adhesive tape)

 LED1 930100924 TOP LED ASSY (Including TOP LED board, 
LED bracket, Screw, Thermal radiation sheet) 

(Former type) (See Note) 
 LED1 930101429 TOP LED ASSY (Including TOP LED board, 

LED bracket, Screw, Thermal radiation sheet) 
(New type) (See Note)

Ver. 1.3

Note: The top LED assy (Ref. No. LED1) has been changed 
in the midway of production. Therefore, there is a 
combination with the bottom LED assy (Ref. No. 
LED2: page 78).

 When replacing the top LED assy with a new part, be 
sure to refer to “NOTE OF REPLACING THE TOP 
LED ASSY AND BOTTOM LED ASSY” on page 12.
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5-3. MAIN,  POWER  SUPPLY  SECTION

FFC2

front side

rear side
bottom side101

101

101

101
101

101

101 101

101

101
101

102
102

102
102

102

102 102

102

102102

103

104

104
104

104
104 104

104

104
104

not supplied

not supplied

not supplied

not supplied

104 104

104

bottom panel section
(See page 78)

BAT1
(See Note 1, 2)

top side

105
(See Note 3)

F

A

D

E

B

G

H

C

B

H

D

E

G
F

A

C

 101 930100884 SCREW, +B TP 3.0X10 (B)
 102 930100967 SCREW, +B M 3.0X6 (B)
 103 930100975 SMPS BOARD, COMPLETE (Applied Bond) 

(Including Cable, Cushion)
 104 930100942 SCREW, +B TP 3.5X20 (B)

 Ref. No. Part No. Description Remark  Ref. No. Part No. Description Remark

 105 930100974 MAIN BOARD, COMPLETE (for Ver. 1.0) (See Note 3)

 105 503488101 MAIN BOARD, COMPLETE (for Ver. 1.1) (See Note 3)
 105 930101427 MAIN BOARD, COMPLETE (for Ver. 1.2, 1.3) 

(See Note 3)
 105 930101794 MAIN BOARD, COMPLETE (for Ver. 3.0) (See Note 3)

 BAT1 930100976 BATTERY, LITHIUM-ION PX (with Cushion) 
(See Note 1, 2)

 FFC2 930100971 FFC (KEY - MAIN BOARD) PX (24 core) 
(with Cushion, Ferrite core)

Note 1: When replacing the lithium-ion battery (Ref. No. BAT1), refer 
to “CHECKING THE NEW RECHARGEABLE LITHIUM ION 
BATTERY FOR BEFORE USE AND NOTES ON HANDLING” 
on page 5. (Except Thailand)

Ver. 1.3

Note 2: For SRS-XP500 sold in Thailand, the lithium-ion battery (Ref. 
No. BAT1) cannot be replaced with a new part.

Note 3: The software written on the complete MAIN board (Ref. No. 105) 
has been changed in the midway of production. 

  When replacing the complete MAIN board with a new board, be 
sure to refer to “NOTE OF REPLACING THE MAIN BOARD” 
on page 11.
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5-4. BOTTOM  PANEL  SECTION

not supplied

not supplied

not supplied

not supplied

LED2
(See Note)

152

153

153152

155 155

155

155

155

155

155

155

154

154
155

155

157157

156156

156151156

157157
155155

155 155

155

155

155

155

157

157

157

157

158

156
156

156
156

156

156

156

156 159

159

151

FFC3

157

157

157

157 157
157 157

160

160

not supplied
(CN board)

rear panel section
(See page 79)

rear side

top side

bottom side

front side

– Bottom view –

I

I

 151 930100931 FOOT, BOTTOM (REAR) (for Bottom rear)
 152 930100932 FOOT, BOTTOM (LEFT) (for Bottom left)
 153 930100933 FOOT, BOTTOM (RIGHT) (for Bottom right)
 154 930100930 FOOT, BOTTOM (FRONT) (for Bottom front)
 155 930100934 COVER, SCREW (15)

 156 930100942 SCREW, +B TP 3.5X20 (B)
 157 930100884 SCREW, +B TP 3.0X10 (B)
 158 930100936 CAP, SCREW (12)
 159 930100929 FOOT, SIDE (1 piece)

 Ref. No. Part No. Description Remark  Ref. No. Part No. Description Remark

 160 930100964 SCREW, +B TP 4.0X35 (B)

 FFC3 930100985 FFC (KEY - LED BOARD) PX (10 core) 
(with Cushion, Adhesive tape, Ferrite core)

 LED2 930100925 BOTTOM LED ASSY (Including BOTTOM LED board, 
LED bracket, Screw, Inner sheet) (Former type) 

(See Note) 
 LED2 930101430 BOTTOM LED ASSY (Including BOTTOM LED board, 

LED bracket, Screw, Inner sheet) (New type) 
(See Note)

Ver. 1.3

Note: The bottom LED assy (Ref. No. LED2) has been changed in 
the midway of production. Therefore, there is a combination 
with the top LED assy (Ref. No. LED1: page 76).

 When replacing the bottom LED assy with a new part, be 
sure to refer to “NOTE OF REPLACING THE TOP LED 
ASSY AND BOTTOM LED ASSY” on page 12.
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5-5. REAR  PANEL  SECTION

201
203 202

202

202

202

202

204
204

204

204

204

204

205
205

206
207

208
208

208

208

209

208
208

208

208

210
211

212

212

212

212

212

212

212

212

not suppliednot supplied

not supplied

not supplied

not supplied

not supplied
(model number label)

FFC5

FFC4

front panel section
(See page 80)

front 
side

rear side

bottom side

top side

J

J

 201 930100928 COVER, JACK (Cap)
 202 930100934 COVER, SCREW (15)
 203 930100935 COVER, SCREW (LMN)
 204 930100942 SCREW, +B TP 3.5X20 (B)
 205 930100943 SCREW, +B TP 3.0X8

 206 930100927 BUTTON, REAR
 (PARTY CONNECT, BATTERY, LIGHT)

 207 930100981 BACK KEY BOARD, COMPLETE

 Ref. No. Part No. Description Remark  Ref. No. Part No. Description Remark

 208 930100884 SCREW, +B TP 3.0X10 (B)
 209 930101003 USB BOARD, COMPLETE
 210 930100982 MIC BOARD, COMPLETE

 211 930100946 SCREW, +PW TP 3.0X8
 212 930100964 SCREW, +B TP 4.0X35 (B)
 FFC4 930100983 FFC (BACK KEY BOARD - USB BOARD) PX (6 core)
 FFC5 930100984 FFC (USB BOARD - MAIN BOARD) PX (32 core)
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5-6. FRONT  PANEL  SECTION

not supplied

not supplied

251

251

251

251

251

251

252

252

251 251
251

253

253
253

253

253

253

253

253

253

253
253

252

252

252 252

254

AC1

SP1
SP3

SP4

SP2

front 
side

rear side

bottom side

top side

 251 930100942 SCREW, +B TP 3.5X20 (B)
 252 930100884 SCREW, +B TP 3.0X10 (B)
 253 930101032 SCREW, +BV TP 4.0X16 (S)
 254 930100921 PANEL, FRONT ASSY (Including Light screen, Net, 

Silicone, Cushion, Screw (B3X10))
 AC1 930100923 JACK HOUSING ASSY 

(Including AC inlet, Screw, Cable, Cushion)

 SP1 930100978 WOOFER SPEAKER PX (Woofer) 
(for Upper side: Vertical position)

 Ref. No. Part No. Description Remark  Ref. No. Part No. Description Remark

 SP2 930100978 WOOFER SPEAKER PX (Woofer) 
(for Lower side: Vertical position)

 SP3 930100977 TWEETER SPEAKER PX (Tweeter) 
(for Right side: Vertical position)

 SP4 930100977 TWEETER SPEAKER PX (Tweeter) 
(for Left side: Vertical position)
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 Ref. No. Part No. Description Remark  Ref. No. Part No. Description Remark
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ACCESSORIES

  502715711 OPERATING INSTRUCTIONS
  502715813 REFERENCE GUIDE 

(ENGLISH, SPANISH, FRENCH) (US, CND, PX)
  502715822 REFERENCE GUIDE (ENGLISH, FRENCH, 

GERMAN, SPANISH, DUTCH) (AEP, UK)
  502715832 REFERENCE GUIDE (ITALIAN, SWEDISH, 

DANNISH, POLISH, ROMANIAN) (AEP, UK)
  502715842 REFERENCE GUIDE (NORWEGIAN, HUNGARIAN, 

CZECH, GREEK, BULGARIAN) (AEP, UK)

  502715852 REFERENCE GUIDE 
(ENGLISH, TRADITIONAL CHINESE, THAI, 

MALAYSIAN, INDONESIAN) (SP, IND)
  502715862 REFERENCE GUIDE 

(ENGLISH, FRENCH, PORTUGUESE, ARABIC) (AF)
  502715872 REFERENCE GUIDE (KOREAN) (KR)
  502715882 REFERENCE GUIDE 

(RUSSIAN, UKRAINIAN, KAZAKH) (RU)
  502715892 REFERENCE GUIDE (ENGLISH, SPANISH) (AR)

  502915012 REFERENCE GUIDE (ENGLISH) (AUS)
  502915021 REFERENCE GUIDE (ENGLISH, SPANISH) (LA)

Ver. 1.3

509

501 502

504

503

503

505 506

(US, CND, PX) (AEP, UK)

502 508
(SP)

502
(RU)

502
(LA)

502
(AF)

(AUS)

507
(KR)

(AR)(IND)

AC power cord (mains lead) (1) (US, CND, AUS, PX, RU, AR, KR, IND, LA)
AC power cord (mains lead) (2) (AEP, UK, SP, AF)

AC plug adaptor (1)

(SP, LA)

(not supplied)

 501 930100986 AC CORD UC (AC power cord (mains lead)) 
(US, CND, PX)

 502 930100987 AC CORD EU (AC power cord (mains lead)) 
(AEP, UK, RU, SP, LA, AF)

 503 930100992 AC CORD UK (AC power cord (mains lead)) 
(AEP, UK, AF)

 504 930100991 AC CORD IN (AC power cord (mains lead)) (IND)
 505 930100993 AC CORD AU (AC power cord (mains lead)) (AUS)

 506 930100994 AC CORD AR (AC power cord (mains lead)) (AR)
 507 930100989 AC CORD KR (AC power cord (mains lead)) (KR)
 508 (Not supplied) AC CORD TH (AC power cord (mains lead)) (SP) 

(See Note)
 509 930100995 AC PLUG ADAPTOR (SP, LA)

Note: The AC power cord (Ref. No.508) for Thailand included with the 
SP model cannot be replaced with new parts.

The components identifi ed by mark  
or dotted line with mark  are critical for 
safety.
Replace only with part number specifi ed.

Les composants identifi és par une marque 
 sont critiques pour la sécurité.

Ne les remplacer que par une pièce por-
tant le numéro spécifi é.
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